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RTH Winter Session (10 Week Session)       

Day Start Session End Date 

Monday February 28th  May 9th   

Tuesday February 22nd  April 26th  

Wednesday February 23rd   April 27th  

Thursday February 24th  April 28th  

Friday February 25th  April 29th  

Saturday February 26th  April 30th  

Sunday February 27th  May 8th  

 

 

RTH Holiday Schedule 
Please note the following schedule changes for upcoming holidays 

 

Presidentôs Day* February 21st  Monday Closed 

Easter April 17th Sunday Closed 

Patriotôs Day* April 18th  Monday 

RTHCC  

11:00am - 7:30pm 

Memorial Day May 30th  Monday Closed 

* Designated Floating Holiday (do we need to identify as ófloatingô ï or simply tell them RTHCC status if different from 

the rest of the departments 
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RTH EXECUTIVE OFFICES  

11 New Whitney Street  

617-232-4306 ext. 100 

Hours of Operation: By Appointment Only 

Mon-Fri   9:00am - 5:00pm 

 

RTH COMMUNITY CENTER  

20A Vining Street 

617-232-4306 ext. 200 

Hours of Operation:  

Sunday    10:00am - 3:00pm 

Mon thru Fri  7:00am - 7:00pm 

 

MISSION PARK  / TRINITY MANAGEMENT  

835 Huntington Avenue 

617-566-0707 

Hours of Operation:  

Mon-Fri  9:00am - 5:00pm 

 

 

 

 

 

RTH PROPERTIES / TRINITY MANAGEMENT  

747 Huntington Avenue 

617-232-5910 

Hours of Operation:  

Mon-Fri 9:00am - 5:00pm 

 

RESIDENT SERVICES 

Parks Community Building 

2 New Whitney Street 2nd Floor  

617-232-4306 ext. 305 

Hours of Operation: By Appointment  

Mon, Wed, Fri 9:00am - 5:00pm  

Tue, Thu 10:00am - 6:00pm 

 

SENIOR SERVICES 

805 Huntington Avenue 

617-232-4306 ext. 700 

Hours of Operation: By Appointment  

Mon thru Fri    9:00am - 5:00pm 

 

EDUCATION & RESOURCE CENTER (ERC)  

25 Mission Park Drive 617-232-4306 ext. 601 

Hours of Operation: By Appointment  

Mon-Fri  9:00am - 6:00pm 

Sat  9:00am - 5:00pm 

 

SECURITY OFFICE  

835 Huntington Avenue 

617-731-6972 

Hours of Operation: Daily/24 Hours 

 

ANONYMOUS CALL TIP LINE  

Telephone: 617-232-0436 

Please donôt hesitate to call if you have any concerns 

about health, safety, or security 
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Dear RTH Residents, 

 

As we prepare to move forward with RTHôs 2022 Programs and Events, we find many things are not what we hoped for. 

High levels of vaccination in our area had led us to imagine we could return to ónormalô in-person programming - only to 

have our hopes dashed by Delta, Omicron and other emerging Covid-variants. We are, however, committed to using 

technology and creativity to continue our programming as safely as possible.  

 

Where possible, virtual and hybrid programming will be offered. For in-person activities, social distancing, masking, and 

increased ventilation will allow us to continue more safely. While the CDC has determined there is little-to-no 

transmission from touch surfaces, we will continue to do extra cleaning and sanitizing.  

 

Pre-registration will continue to be required for most programs and events. This allows us to adjust spaces and 

programming to ensure social distancing for in-person programming, and help us maintain quality for virtual and hybrid 

offerings. Please see the registration page for details.  

 

Most of our departments are open by appointment only, or have limited walk-in hours. Please donôt be discouraged from 

reaching out to us! This is only another way we are trying to offer the best service we can, in the safest possible way.  

 

As a community, weôve ALL been doing our part to keep everyone safe during the pandemic.  We once again need your 

help as we open with safety protocols we believe that will help prevent the spread of Covid-19 in our community.  

 

We encourage and applaud your efforts to protect yourself, your family, and your community by continuing to follow 

guidelines from the Center for Disease Control and adhering to our safety protocols: 

 

¶ Wear a mask: that covers both nose and mouth when out in public, indoor in person activities, and in common 

areas such as lobbies and elevators 

¶ Watch your distance: Stay at least 6 ft apart and observe class participation ratios 

¶ Wash your hands: with soap and water for at least 20 seconds and avoid touching your eyes, nose, and mouth. 

Hand sanitizer is available in many locations throughout the campus.  

 

Also, please note if you need help notify resident services if you test positive for the coronavirus so that we can assist you 

  

We are in unprecedented territory in an extraordinary challenging time, and I want to thank you for your understanding 

and patience as we work together to safely reopen and get back to enjoying the RTH way of life. 

 

Be Safe, Be Well! 

 

Sincerely, 

 

Karen  

 

Karen T. Gately  

Executive Director
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RTH Safety & Sanitation Measures - For Your Protection 

 

Here are some safety & sanitation reminders, we wanted to share with you, as well as some of the steps we are taking to 

offer in-person Programs and Services.  All protocols and guidelines have been outlined by the CDC, the Commonwealth 

of Massachusetts & local health authorities: 

 

Facemasks - All RTH, Trinity Management, Securitas staff, as well as vendors, will be required to wear a mask that 

securely covers the nose and mouth while on the campus, in any indoor common space, and all programming areas. 

Residents will be required to wear mask or face coverings to participate in RTH programs..  

 

Cleaning and Sanitation - Mission Park Facilities will continue with the cleaning and disinfecting of the common 

spaces; additionally, staff will clean high-touch surfaces in program spaces between use.   RTH Program Staff will clean 

and disinfect program materials in-between uses, as well as their own personal workspaces, and are encouraged to clean 

common office and breakroom equipment after each use. Mission Park Facilities continues to maintain high efficiency 

filters for the air handling systems, and fresh-air intakes are set to maximum. Program spaces with operable windows or 

exterior doors will be opened during or between program uses, depending on the weather.  

 

Social Distancing - We continue to limit in-person programs and classes to allow social distancing.   Class size capacity 

is determined using State and local guidelines, as well as CDC recommendations and as such may change as the situation 

evolves. Programs will be held outdoors whenever possible, and those hosted indoors will have the benefit of small group 

size and using spaces where fresh air can be introduced. Class sizes are limited to maintain 6-8 feet of distance between 

participants. Mask wearing is required without exception for in-person programs and classes, and at all times while using 

RTH transportation. 

 

Hand Sanitizer - is available at all program locations 

 

Vaccinations & Boosters - The CDC continues to encourage everyone to get vaccinated and boosted in order to protect 

you, your families, loved ones and our community.   

 

 

Covid-19 Resources  - We have put together a Resource Guide, email covidguide@roxburytenants.org to request a copy. 

 

   

mailto:covidguide@roxburytenants.org
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RTH Program Safety Guidelines 

 

At Home Self-Check Required Daily Health Screening Before Attending RTH Programming            

An important aspect of keeping program participants and program spaces safe is required daily health screenings for 

program participants and staff.   Notwithstanding these procedures, privacy and confidential health information of 

all program participants is critically important . Participants should feel comfortable that private health information 

will not be shared with other employees and will be utilized solely for the purposes of mitigating the spread of COVID-19 

in the workplace. 

 

a. Program Participants who are sick may not attend programming. Program participants must review for 

the following symptoms, before attending a program.   

Á Cough; 

Á Shortness of breath or difficulty breathing; 

Á Fever; 

Á Chills; 

Á Sore throat; 

Á Muscle pain; and/or 

Á Loss of taste or smell 

b. If the participant has been in close contact in the past 72 hours, either with someone with a confirmed 

case of COVID-19, or with someone who is awaiting test results for COVID-19, we will also ask that the 

participant remain away from the programs for 5 days if fully vaccinated and experiencing no symptoms. 

Unvaccinated participants are asked to remain away from programs for 14 days. 

 

 

COVID -19 Helpful Tip - Domestic Travel 

Á Delay non-essential travel until you are fully vaccinated and boosted. 

Á Check your destinationôs COVID-19 situation before traveling 

Á Wearing a mask over your nose and mouth is required to use public transportation  

Á Do not travel if you have been exposed to COVID-19, are experiencing symptoms or have tested positive for the 

virus. 

Á If you are not fully vaccinated and must travel, get tested before and after your trip. 
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Three Ways to Register for a  

Programs & Events at RTH   

 

(First Come First Served) 

Option 1: Register Online 

¶ Email (welcomedeskstaff@roxburytenants.org ) 

¶ Provide your name and phone number (required) 

¶ You will receive a email confirmation 

¶ We will call you 24 hours in advance if you register for a class that is already full 

 

Option 2: Register In-Person 

(NO same day registration for classes, must be done 24 hours in advance) 

Please come to the RTHCC Welcome Desk to register 

¶ Monday thru Friday 7:00am - 6:45pm 

¶ Sunday 11:00am - 2:00pm 

 

Option 3: Register By Phone 

Please call the Hotline at 617.232.4306 ext. 200 

¶ Sunday 11:00am - 2:00pm 

¶ Monday thru Friday 8:00am - 6:00pm 
 

 

 

Sign up to receive Announcements by email! 

RTH Residents may receive flyers and community information by email. 

To request to be added send a note to Tara OôRee at  toree@roxburytenants.org 

 

 

  

mailto:toree@roxburytenants.org
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Announcements/Community 
 

Booster Shots 

The CDC has recommended booster shots for previously 

vaccinated adults 16-years and older. As new variants 

circulate, and cold weather drives us indoors, we strongly 

encourage our Residents, Staff and Vendors to get their 

booster shot. Vaccines continue to be our best protection 

against Covid-19.  

 

Boosters ï and initial vaccine doses ï are available locally 

and at no cost to you. In addition to CVS and Walgreens,   

Brigham & Womenôs Hospital has appointments available 

through their Patient Gateway.  

 

If you need assistance scheduling an appointment online, 

Call Us!   

 

Please contact us at 617-232-4306, and as soon as you 

hear the recorded greeting, enter your preferred language 

choice: x300 (English), x307 (Chinese), x308 (Russian) 

or x309 (Spanish) and someone will return your call to 

help you schedule an appointment. 

 

Donôt wait! The Health of the RTH Community depends 

on as many of us as possible getting vaccinated and 

boosted.  

 

 

Walk & Talk with RTH Executive Director Karen T. 

Gately 

When: March 21st 11:00am 

 April 25th 4:00pm 

Where: Meet at RTHCC Lobby 

Age: All ages 

 

Join Karen on a walk around the neighborhood - Learn 

something new about your community and upcoming  

opportunities being offered at RTH!  RAIN OR SHINE - 

Dress for the Weather!  

 

 

 

 

 

 

 

Francis Street Garden 

Hours: Daily 7:00am to Sunset  

 

The Francis Street Garden, located at 42 Francis Street, is 

open for the communityôs quiet enjoyment.  The Garden 

has a keypad to access . If you are visiting the Garden for 

the first time, please call your Management Office for the 

code. 

 

The garden will remain locked when snow/ice create a 

slippery hazard.  

 

To ensure a safe and enjoyable experience for all of our 

guests, please respect our neighbors by following these 

guidelines: 

¶ All ages are welcome 

¶ Please show common courtesy to fellow guests by 

not using profanity or engaging in unsafe, illegal, 

disruptive, or offensive behavior  

¶ This a smoke free zone. Enjoy the clean air 

¶ Alcoholic drinks and illegal substances are not 

allowed  

¶ For your safety, please donôt bring glass 

containers into the garden 

¶ Pets, except service animals, are prohibited 

¶ Please leave the Garden as you found it and take 

all your trash with you 

 

Thank you for your cooperation & enjoy the garden! 
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RTH Committees and Volunteer Opportunities 

Looking for an opportunity to become involved in your 

community? What skills or interest would you like to 

share? We hope you will become engaged, learn about 

RTH and what makes us so unique. Join us as we work 

together on projects and issues of interest. We need a 

range of skills, backgrounds, experiences that will help the 

committees with its work. Consider joining a committee 

or volunteering. Interested? Watch for flyers announcing 

dates and times of meetings. 

 

For more information call the RTH Executive Offices at 

(617)-232-4306 ext. 100 or email 

info@roxburytenants.org.  Leave your name, contact 

information and the committee, program, event or age 

group you would like to volunteer with. 

 

 

Fresh Truck Mobile Truck  

Date: Wednesday  

Time: 3:00pm - 6:00pm 

Where: Outside the Parks Community Building 

 

Fresh Truck is on a mission to strengthen communities by 

getting fresh food to the households that need it most.  

 

During the month of February, Fresh Truck will be 

ONLINE ORDERS ONLY due to the current Covid 19 

surge.  

 

Fresh Truck Online ordering 

You order fruits and vegetables online and pick up on 

Wednesdays between 3pm and 6pm. Please call Laura 

Adams at (617) 232-4306 ext. 700 if you are interested in 

ordering online from Fresh Truck https://fresh-

truck.square.site for online orders only or stop by the 

Resource Center for assistance with online ordering. 

 

Please stop by our truck to purchase fresh fruits and 

vegetables for you and your family to enjoy. If you would 

like to participate in the Fresh Truck Lottery  please stop 

by Levinson Tower by 1:25pm on Wednesdays beginning 

March 2, 2022 

 

Trinity Management 

Quick Recertification Tips 

 

Old Neighborhood And Mosaic 

cvalencia@trinitymanagementcompany.com 

Office Phone: 617 232 5910 

 

Mission Park 

contactus@missionpark.com 

Office Phone: 617 566 0707 

 

¶ All Annual Recertification interviews will be 

conducted by phone. A staff member will call you 

to make an appointment. 

¶ All adult members aged 18+ must be present at 

the time of the phone interview. 

¶ Please do not write on verifications, SS or SSI 

letters, paystubs, bank statements or any other 

document that you are providing to the office to 

complete your recertification. 

¶ Photos of documents are not accepted. 

¶ Appointments in the office are only made for 

signing the new rents (leases). 

¶ All adult members must provide a photo ID at the 

time of their appointment in the office. 

¶ If you have any questions about your rent, balance 

owe, missing documents, status of your 

certification, Rent Café, please call or email the 

office. 

¶ Residents are responsible to provide the necessary 

documentation to complete their certification. 

¶ Communication with the office can be by walk in, 

phone, email, or fax. 

 

 

 

 

 

 

 

  

https://fresh-truck.square.site/
https://fresh-truck.square.site/
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 Community Education & Job Training  
 

Learn bike mechanics and cycling safety!  

Onsite at RTH - basic bike repair workshops taught by 

experienced bike mechanics  

 

For youth and adults who are interested in acquiring basic 

bike mechanics skills while learning about bike safety, 

proper helmet fitting, and gaining urban cycling skills and 

experience while exploring the bike paths of Boston  

 

What: bike rides on the Emerald Necklace bike paths and 

beyond  

 

Date: March 19th - Jun 18th 

When: Saturdays 11:00am - 1:00pm  

 

Youth Bike Club and Community Riders 

Meet at the halfcourt in Mission Park next to the pool  

¶ Mandatory bike safety checks before rides ABC-

air, brakes, chains. All riders must wear helmets.  

¶ All youth must have a signed permission slip from 

parent or guardian  

¶ All adult riders must have signed waiver  

 

What: Bike repair workshops  

When: Saturdays 2:00pm - 3:00pm  

¶ March 19th - learn to fix a flat  

¶ April 16th - learn to adjust and lube a bike chain  

¶ May 21st - learn to adjust bike brakes  

¶ June 18th - learn to true a wheel 

 

This program is free, space is limited. Donôt have a 

bike? We have a limited number of bikes to loan out, 

register early to reserve a bike. We also have a limited 

selection of new youth helmets available for FREE.  

 

 

 

 

 

 

 

 

 

 

Mandarin Classes for Youth - online ZOOM  

When:  September 26th  2021 - June 19th 2022  

Time: Sundays 2:30pm to 4:00pm  

 

Enrollment is still open. Enroll today! 

Two levels - beginners and intermediate/advanced (by 

permission of instructors) 

 

Grades 1- 7  

$150 tuition plus $20 class materials fee - RTH residents  

$175 tuition plus $20 class materials fee - non-residents  

 

All fees paid by check or money order only. Contact 

XingYi Zhou at xzhou@roxburytenants.org to register or 

pick up application at the Education & Resource Center. 

 

 

Or you can register by calling 617-232-4306 ext. 200, visit 

RTH Welcome Desk or email us at 

welcomedeskstaff@roxburytenants.org  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 






















































